Utilization Management/Medical Management (UM/MM) Update

As revised, the UM/MM Chapter (Section 6-4), amends the Hospital Admissions and
Observation Stays section by providing that in the event of a transfer, AlohaCare’s concurrent
Review Nurse and Medical director will work with the attending physician and appropriate
clinical staff of both the current facility and the receiving facility to facilitate the transfer.

This chapter also adds a section titled “Definitions Related to Emergency Services and Post-
Stabilization Care Services”. This section provides for the definition of Post-stabilization Care
Services.
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