




Bone Mass Measurement $0 co-pay

Colorectal Screening Exam $0 co-pay

Immunization*
• Flu shot $0 co-pay
• Hepatitis B vaccine $0 co-pay
• Pneumonia vaccine $0 co-pay

Mammogram Screening $0 co-pay

Pap Smear and Pelvic Exam $0 co-pay

Prostate Cancer Screening Exam $0 co-pay

Preventive Services

Prescription Drug Coverage - Retail Pharmacy (30 day supply)

More Benefi ts

Tier 1 – Generic $5 co-pay

Tier 2 – Preferred Brand $35 co-pay

Tier 3 – Non-Preferred Brand $65 co-pay

Tier 4 – Specialty Drug 33% co-insurance

Vision*
• Routine annual exam $25 co-pay one exam every year
• Glasses  $0 co-pay for one pair every two 
  years up to $100 limit

Hearing*
• Routine hearing test $30 co-pay for one test 
  every two years
• Hearing aid* $0 co-pay for up to two hearing aid(s) 
  every two years up to $500 limit

Physical Exam $0 co-pay for one exam every year

Acupuncture* $15 co-pay per visit up to fi ve visits(s) 
  a year

For full information on AlohaCare benefi ts, call our Customer Service Department at 
973-6395 from Oahu or toll-free at 1-866-973-6395 from the Neighbor Islands or the 
Mainland between the hours of 8 a.m. to 8 p.m., Hawaii Standard Time, Monday through 
Friday. TTY/TDD users should call 1-877-447-5990.
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The AlohaCare Medicare Prescription Drug Benefi t 
is only available to members of AlohaCare. If you are 
already enrolled in another MA-PD plan, you must 
receive your Medicare Prescription Drug benefi t 
through that plan. Eligible benefi ciaries must use 
network pharmacies (retail, mail order or LTC) to 
access their prescription drug benefi t, except 
under non-routine circumstances when they cannot 
reasonably use network pharmacies. If you obtain 
routine care from out-of-network plan providers 
neither Medicare nor AlohaCare will be responsible 
for the costs. Benefi ts, formulary and/or co-payments
/co-insurance may change on January 1, 2011. 
Contact AlohaCare for details. Exclusions and 
limitations may apply.  For more information, call 
AlohaCare Customer Service 1-866-973-6395. TTY/
TDD users can call 1-877-447-5990.

Medicare benefi ciaries may enroll in AlohaCare 
through the Centers for Medicare & Medicaid Services 
Online Enrollment Center, located at www.medicare.gov. 
For more information contact AlohaCare Customer 
Service at 1-866-973-6395. TTY/TDD users can 
call 1-877-447-5990. Generally, you may enroll in a 
plan during certain times of the year. For more 
information, call 1-866-973-6395. TTY/TDD users can 
call 1-877-447-5990. 

You may be able to get extra help to pay for your 
prescription drug premiums and costs. To see if you 
qualify for getting extra help, call: 1-800-MEDICARE 
(1-800-633-4227). TTY/TDD users should call 
1-877-486-2048, 24 hours a day/7days a week); The 
Social Security Administration at 1-800-772-1213 
between 7 a.m. and 7 p.m., Monday through Friday. TTY/
TDD users should call 1-800-325-0778; or your State 
Medicaid Offi ce. 

People with limited incomes may qualify for Extra 
Help to pay for their prescription drug costs. If eligible, 
Medicare could pay for seventy-fi ve percent of drug 
costs including monthly prescription drug premiums, 
annual deductibles, and co-insurance. Additionally, 
those who qualify will not be subject to the coverage 
gap or a late enrollment penalty. Many people are 
eligible for these savings and don’t even know it. For more 
information about this Extra Help, contact your 
local Social Security offi ce or call 1-800-MEDICARE 
(1-800-633-4227), 24 hours per day, 7 days per week. 
TTY users should call 1-877-486-2048.

This document is available in other formats upon 
request. For additional information about AlohaCare 
benefi ts, call  our Customer Service Department at 
973-6395 from Oahu or toll-free at 1-866-973-6395 
from the Neighbor Islands or the Mainland 
between the hours of 8 a.m. to 8 p.m., Hawaii 
Standard Time,  Monday through Friday, or visit us 
8 a.m. to 5 p.m., Monday through Friday. TTY/TDD 
users should call 1-877-447-5990.

AlohaCare is a health plan with a Medicare contract 
with the Federal government. You must live in Hawaii 
and have Medicare Parts A and B. You must continue to 
pay for your Medicare Part B premium if not otherwise 
paid for under Medicaid or another third-party. The 
plan’s contract with CMS is renewed annually and the 
availability of coverage beyond the end of the 
current contract year is not guaranteed. The plan is 
authorized by law to refuse to renew its contract 
with CMS and CMS may also refuse to renew the 
contract. Termination or non-renewal may result in 
termination of the benefi ciary’s enrollment in the 
plan. In addition, the plan may reduce its service area 
and no longer offer services in the area where the 
benefi ciary resides.


